
 
 

 
 

TERMS AND CONDITIONS FOR OWNERS WITH 
PETS STAYING AT THE HOTEL 

 
 

This AGREEMENT must be signed as acceptance upon check-in. 
 
 

1. Two small pets (less than 20lb) or one medium or big dog are allowed per 
room. 
 

2. All pets must travel with their own food & bed, kennel or blanket so they 
can stay in the room with its owner. Pets must be leashed or carried at all 
times while in the hotel (outside the room). 
 

3. As any good travel partner, pets must not be left alone in the room. 
Educated pets do not bark during the night to avoid perturbing guests from 
other rooms.  
 

4. Pets are not allowed to sleep in the hotel beds. If beds smell or are stained 
there is a 450.00 extra charge for dry-cleaning. If the sheets, blankets 
and/or duvet covers are permanently stained a cost of 2,500 pesos will be 
charged to the card left to guarantee the room. 
 

5. If it’s strictly necessary for you to leave your pet alone in the room for a 
short time, it can only be left inside its kennel, inside the room. 
Management can always ask guests with noisy pets to leave the hotel and 
no refund applies. (Sorry for this but we’ve had terrible experiences) 

  
 

6. Pets are allowed to use the back garden but owners are responsible for 
cleaning after them. There are free plastic bags in the garden. 

 
 
 VERY IMPORTANT 
 Before leaving the hotel a member of our staff, accompanied by the pet 
 owner, will check the room for damages. If the guest leaves the hotel 
 without this checkup and there are damages in the room, the guests 
 agrees to be charged for these damages in the credit card left to guarantee 
 the room. 
 
Pet owners are responsible for any damage the pet may cause in the room or to 
any of the hotel’s property.  
 
I understand that if my pet harms another guest or any of the hotel staff members, 
it will be my sole responsibility to provide any medical care or assistance that may 
be needed until full recovery of the attacked person(s) 
 
 
 
 
 

I UNDERSTAND AND ACCEPT ALL OF THE ABOVE 
NAME AND SIGNATURE 


